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This resource directory was developed by the St. Clair Community Service Coalition. The Coalition is 
a network of service providers in St Clair County composed of churches, service groups, and 
organizations, who assemble regularly for the purpose of identifying gaps in services, improving 
efficiency, and providing education opportunities to member agencies for the continual delivery of 
quality services. To inquire about membership, meeting dates, or request an agency be added to the 
directory email inquiry to stclaircoalition@gmail.com. 
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Additional assistance can be acquired by calling 211 or going to NDR.Gov 
and Benefits.Gov for local resource agencies and government programs.   
 
The St. Clair County Community Resource Directory is intended to provide a guide to various programs and agencies within 
the surrounding area who offer assistance to the underserved population of St. Clair County. This directory is to be used 
by resource agencies only. The information contained within this directory is reviewed periodically, there is no guarantee 
that the information provided is correct, complete, and up-to-date. If you see any discrepancies or would like to include 
additional information to the resource directory, please email changes or updates to stclaircoalition@gmail.com or complete 
the request form on the last page.  
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ABUSE / DOMESTIC VIOLENCE                                                                  
Children’s Advocacy Center - The Children’s Place - (205) 338-884 

Crisis Center Sexual Assault Support Services Mobile Unit - (205) 396-8376 / 24-Hour Hotline 

National Child Abuse Hotline - (800) 422-4453 / 1-800-4ACHILD 

National Domestic Violence Hotline - (800) 799-7233  
Rape Response - Crisis Center Birmingham - (205) 323-7273 / 24-Hour Hotline  
St. Clair County Department of Human Resources - (205) 812-2100 or PCPD (205) 884-3333  
The Wellhouse - (800) 991-9937 

YWCA Domestic Violence Services - (205) 338-8808 office or 24-hour Crisis Line 205-322-4878 

COUNSELING / SUPPORT GROUPS  
Al-Anon and Alateen - (205) 322-1500 

Amelia Center - (205) 638-7481 or (205) 638-9100 
Birmingham Alcoholics Anonymous - (205) 290-0060 / 24-hour crisis line 

The Brook Besor - (205) 243-1085 

Children’s Advocacy Center - (205) 338-8847 

Christ Health - (205) 380-9455 Woodlawn / (205) 972-0264 Live Oaks Clinic  
Celebrate Recovery - Springville - One eighty Church (205) 467-3563 / Pell City- Harvest Center 
(205) 338-2853 / Moody- Bethel Baptist (205) 640-6553 

Divorce Care Support Groups - Randy Smith (205) 369-0006 or Trina Bruce (205) 837-9337 

Eastside Mental Health - (205) 338-7525  
Lakeside Hospice - (205) 884-1111 

Life Recovery Counseling - (205) 259-6838 

New Pathways - (205) 814-1423 

Restoration Ministry - (205) 338-7711 

St. Clair County DAY Program - (205) 594-2280 

DISABILITY / Special Needs  

Alabama Department of Rehabilitation Services (ADRS) - (800) 441-7607 

The Arc St. Clair County - (205) 884-2680 

Disability Rights and Resources - (205) 251-2223 

Milestones Behavior Group - (205) 207-2066 

Moody Miracle League - (205) 225-9444  
The Red Barn - (205) 699-8204 

Social Security Disability Benefits - 1-800-772-1213 

EDUCATION  

Alabama Cooperative Extension Office - (205) 338-9416 

Alabama Partnership for Children (APC) - (334) 271-0304 

Better Basics - (205) 944-2928 

GED Classes - St. Clair County High School - (205) 629-6222 / John Pope Eden Career Tech 
Center - (205) 594-7055 / Jefferson State Community College Pell City - (205) 812-2700 

Literacy Council - (205) 326-1925 
Pell City Library - (205) 884-1015 

School System:  
Head Start - (205) 338-9694 / Pell City - (205) 884-4440 / St. Clair County - (205) 594-7131 

United Way IDA (Individual Development Account) - 2-1-1 

EMPLOYMENT  
Alabama Career Center - (205) 338-5440 

Ambassador Personnel - (205) 640-7480 

Personnel Staffing Inc. (PSI) - (205) 338-2300  
Select Staffing - (256) 570-2204 
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Senior Community Service Employment Program (SCSEP) - (205) 670-5770 or 1-800-Age Line 

SK Services - (205) 763-1818  
TempForce - (205) 884-4357 

FAMILY SERVICES  
Alabama Cooperative Extension Office - (205) 338-9416 

Boys and Girls Club - (205) 814-0405 

Children's Aid Society - (205) 251-7148 

The Crisis Center: (205) 323-7777 – Crisis Line / (205) 323-7273 – Rape Response / (205) 328-
5465 – UTALK or Text Teen Link / (205) 328-5437 – Kid’s Help Line / (205) 328-8255 – Senior 
Talk Line / (205) 458-3377 – Recovery Resource Center   
St. Clair County Day Program - (205) 594-2280 
St. Clair County Department of Human Resources (DHR) - (205) 812-2100  
The Exchange Club CAP Center - (205) 801-5151 

Family Guidance Center of Alabama - (334) 270-4100 

Family Services of North Alabama - (256) 878-9195 Local Line or (855) 878-9195 Crisis Line 

Gateway Family Solutions - (205) 510-2600 

Lifeline Children's Services - (205) 967-0811 

Mustard Seed Society - (205) 913-0628 

Parenting Assistance Line - (866) 962-3030 

Parents as Teachers - (256) 362-3857 or (205) 516-6252 

UAB Early Head Start Program - (205) 934-5736 

Victory Christian Mother’s Day Out Program - (205) 338-3001 

FOOD, CLOTHING & UTILITY ASSISTANCE  
Abiding Grace Outreach - (205) 884-7778 

Alagasco Assistance Programs - (800) 292-4005 

Argo Community Food Bank - (205) 352-2134 

Ashville Community Mission, Inc. - (205) 594-3171 

Backpack Buddies - (205) 587-2002 

Bethel Baptist - (205) 640-6553 

Blessing Box Jamison Taylor Music - Food Box 

Cedar Grove Baptist Church - (205) 699-8446 

Catholic Center of Concerns - (205) 786-4388 

Christian Love Pantry - (205) 338-2358 

Community Action - (205) 338-7407 

Cross Point Church - (205) 655-0364 

Eden Westside Baptist Church - (205) 338-7711 

Family Outreach Ministries - (205) 753-9388 

Harvest Center Church - (205) 338-2853 

First Baptist Church of Pell City - (205) 338-9444 

First United Methodist Church (Pell City) - (205) 338-3374 

First United Methodist Church (Steele) - (256) 538-2409 

Good Works Charitable Foundation - (205) 369-8516 

Leeds Outreach - (205) 699-7291 

Mt. Pisgah Church - (205) 525-5273 

New Hope Baptist Church - (205) 338-2645 

New London Holiness Church - (205) 629-5949 

Our Lady of the Lake Catholic Church - (205) 525-5161 

Pleasant Hill Community Mission, Inc. - 205-915-2031  
Refuge Ministries (Ragland) - (205) 472-0220 

Salvation Army (Birmingham) - (205) 328-5656 
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Senior Centers: Ashville (205) 594-7666 / Moody (205) 640-2536 / Odenville (205) 629-5351 / Pell 
City (205) 338-6589 / Ragland (205) 472-2177 / Springville (205) 467-6022 / Steele (256) 570-0452 

Shepard Supply Inc. - (205) 369-5876 or (205) 441-2340 

St. Clair County Department of Human Resources (DHR) - (205) 812-2100  
St. Simon Peter Episcopal Church (Pell City) - (205) 884-0877 

United Way - 211 

Victory Christian Center - (205) 338-2901 

HEALTH CARE SERVICES  
ALL Kids is Alabama's Children's Health Insurance Program (CHIP) - (888) 373-5437 

Medicaid - (800) 362-1504 

Medicare - (800) 633-4227 

HOSPITALS & CLINICS  
Alabama Pediatric Therapy Services - (205) 274-2244 
Alabama Regional Medical Services (ARMS) - (205) 407-5600 

Ann's New Life Center for Women - (205) 338-4580 

Birmingham VA Medical Center - (205) 933-8101 

Christ Health Center - (205) 380-9945 

Eastside Mental Health - (205) 338-7525  
Easterseals Community Health Clinic - (205) 338-4806 

Easterseals Pediatric Therapy Services - (205) 407-5292  
Emergency Contraception Information - (888) 668-2528 / 1-888-NOT-2-LATE 

JBS Mental Health Authority - (205) 595-4555 

Lakeside Hospice - (205) 884-1111 

M-POWER Health Center - (205) 595-5959 

Quality of Life Health Services - (888) 490-0131 
Springville Pediatrics - (205) 773-2075 
St. Clair Save-A-Life Pregnancy Care Center - (205) 467-7322 

St. Clair County Health Department - (205) 338-3357  
St. Vincent’s St. Clair Hospital - (205) 338-3301 

Urgent Care Clinic - (205) 545-8420 

Zukoski Center - (205) 785-5787 

FINANCIAL ASSISTANCE PROGRAMS 
Children’s of Alabama Financial Assistance Program - (205) 638-5600 

Grandview Medical Center Financial Assistance Program - (205) 592-1236 

St. Vincent’s St. Clair Financial Assistance Program - (205) 814-2127 

UAB Financial Assistance Program - (205) 801-9910 

DENTAL 
Christ Health - (205) 380-9455 

Northside Dental Clinic (ARMS) - (205) 322-8288 

Quality of Life: (888) 490-0131  
Sarrell Regional Dental Center - (256) 315-4940 Talladega / 256) 741-7340 Anniston  
UAB Dentistry - (205) 934-3000 

PRESCRIPTION ASSISTANCE  
GoodRx 

Medication Assistance Programs PDF - Alabama 

Medicine Assistance Tool 
NeedyMeds  
SenioRx - (205) 670-5770 or 1-800-Age-Line 

St. Clair County Department of Human Resources (DHR) - (205) 812-2100  
 

https://www.freeclinics.com/det/al_M-Power_Ministries
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VISION 
Alabama Institute for the Deaf and Blind (AIDB) - (256) 761-3530 

Alabama Lions Sight Conservation Association - (205) 325-8519 or (800) 967-4448 
Community Eye Care - (205) 715-6121 

OASIS - (800) 441-7670 

Quality of Life - (888) 490-0131  
Sarrell Eye Center - (256) 741-7340   
Sight Savers (Children) - (877) 942-2627 

HOTLINES 

CHADD (Children & Adults with Attention Deficit/Hyperactivity Disorder) - (866) 200-8098 

National Child Abuse Hotline - (800)-4-A-CHILD / (1-800-422-4453) 
Hope After Abortion - (888) 456-HOPE / (1-800-456-4673) 
Local Crisis Hotline - (205) 323-7777 

National Domestic Violence Hotline - (800) 799-7233  
Eating Disorders Center - (800) 931-2237 

Report Elder Abuse - (800) 458-7214 

Homeless, Runaway, & Trafficked Youth - (800) 999-9999 

Lifeline Pregnancy Adoption - (800) 875-5595 

LGBTQ Hotline - (866) 488-7386 

National Center for Missing & Exploited Children - (800) The-Lost (1-800-843-5678) 
National Parent Helpline - (855)-4APARENT / (1-855-427-2736) 
Poison Control - (800) 222-1222 

Rape, Abuse, & Incest National Network (RAINN) - (800) 656-4673 

Recovery Organization of Support Specialists (R.O.S.S.) - (844) 307-1760 

Self-Injury Hotline - (800) Don’t-Cut / (1-800-366-8288) 
Smoking Cessation - (800) Quit-Now / (1-800-784-8669) - www.quit.com 

Substance Abuse & Mental Health National Hotline - (800) 662-HELP / (1-800-662-4357) 
National Suicide Prevention Lifeline - (800) 273-TALK / (1-800-273-8255) 
Transgender Suicide Hotline - (877) 565-8860 

The Crisis Center: (205) 323-7777 – Crisis Line / (205) 323-7273 – Rape Response / (205) 328-
5465 – UTALK or Text Teen Link (205) 328-5437 – Kid’s Help Line / (205) 328-8255 – Senior Talk 
Line / (205) 458-3377 – Recovery Resource Center  

HOUSING / SHELTERS  
American Red Cross - (205) 439-7800 

Big Oak Ranch - (205) 467-6226  
Habitat for Humanity - (205) 780-1234 

The WellHouse - (800) 991-0948 - 24/7 Helpline  
YWCA Housing & Emergency Shelter - (205) 322-4878 - 24/7 Helpline 

INCOME BASED APARTMENTS  
Moody: Ashley Manor Apartments - (205) 640-1449 / Barrington Park Apartments - (205) 640-
5570 / Woodcroft Apartments - (205) 640-4535 

Pell City: Amesbury Apartments - (205) 338-1441 / Brookhill Village Apartments - (205) 814-
0800 / Greenwood Homes - (205) 595-4555 / Jubilee Apartments - (205) 338-2253 /  
Meadowood Apartments - (205) 338-4708 / Oak Ridge Apartments - (205) 884-3888 

Parkwood Apartments - (205) 814-9023 / The Park on 23rd - (205) 338-4922 / South Hills 
Partnership - (205) 338-0335 

Ragland: Fox Run Apartments - (205) 472-0300 

Springville: Springville Heights Apartments - (205) 467-2128 

Public Housing Authority – St. Clair County: Ashville - (205) 594-7106 / Leeds - (205) 699-6223 / 
Pell City - (205) 338-7012 / Ragland - (205) 472-2522 

https://www.freeclinics.com/det/alabama-lions-sight-conservation-association
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SHELTERS 
Area Shelter Listing- 211 

Family Promise of Birmingham (Men, Women, and Children) - (205) 918-0246 

Firehouse Ministries Emergency Shelter (Men) - (205) 252-9571 

First Light (Women) - (205) 323-4277 

Foundry Rescue Mission – (205) 428-8449 

Interfaith Hospitality House YWCA (Men, Women, and Children) - (205) 591-4302 

Jessie's Place (Women and Children) - (205) 323-0170 

Jimmie Hale Mission Shepura Center (Men) - (205) 323-5878 

Kings Home (Women and Children) - (205) 678-8331 

One Roof - (205) 254-8833 

St. Clair YWCA Domestic Violence Shelter - (205) 338-8808 

Salvation Army (Men, Women, Children, and Veterans) - Birmingham (205) 328-2420  

LEGAL AID  
Jan Neal Law Firm - (800) 270-7635  
Legal Assistance Program - (800) AGE-LINE / (800) 243-5463 

Legal Services Alabama - (866) 456-4995  
Tri-County CASA - (334) 203-1415 

YWCA Court Advocacy Program - (205) 338-8808 

SENIOR SERVICES  
Generations Online - www.generationsonline.com 

Middle Alabama Area Agency on Aging (M4A) - (205) 670-5770 or (800)-Age-Line 

Senior Citizen Centers: Ashville - (205) 594-4151 / Argo - (205) 352-2120 / Moody - (205) 640-
2536 / Odenville (205) 629-6366 / Pell City - (205) 338-6589 / Ragland - (205) 472-2177 / 
Springville - (205) 467-6022 / Steele - (205) 538-8145 

Senior Talk Line - (205) 328-TALK / (205) 328-8255 

SUBSTANCE ABUSE   
AA (Alcoholics Anonymous) - (205) 290-0060 / 24-hour crisis line  
Al Anon and Alateen - (205) 322-1500 

NA (Narcotics Anonymous) - (800) 230-5109 

Alabama Adult & Teen Challenge - (205) 763-0909 

Aletheia House - (205) 324-6502 

The Bridge - (256) 546-6324 

Celebrate Recovery: Springville - One Eighty Church (205) 467-3563 / Pell City - Harvest Center 
(205) 338-2853 / Moody - Bethel Baptist (205) 640-6553 

Center of Hope - (256) 236-9716 

The Fellowship House - (205) 933-2430 or (205) 933-2475 

New Pathways - (205) 814-1423 

Olivia’s House - (205) 833-5708 

Pathway Healthcare - 1-844-Pathway / (844) 913-7650 

Pearson Hall - (205) 923-6552 

Resource Recovery Center – Cooper Green - (205) 458-3377 

We Win Recovery - (205) 338-7448  

TRANSPORTATION  

Kid One - (800) 543-7143 

NET Program (Non-Emergency Transportation) - (800) 362-1504 

St. Clair County Area Transportation (SCAT) - (205) 338-1352 or (205) 640-0303 

Transient Fund (Pell City Ministerial Association) - (205) 338-2853 

Travelers Aid – Greater Birmingham Areas - (205) 322-5426 

about:blank
about:blank
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VARIOUS NEEDS  
Alabama Spay/Neuter - (205) 956-0012 

Animal Control – Pell City - (205) 814-1567 

Assisting with Independence and Mobility (AIM) - M4A - (205) 670-5770 

Assurance Wireless by Virgin Mobile - Lifeline - www.assurancewireless.com 

Benefits.Gov - www.benefits.gov 

Community Corrections - (205) 338-5560 

Family Assistance Office - www.acf.hhs.gov or www.hhs.gov 

Fresh Fruit Farmers Market Vouchers - www.fma.alabama.gov 

St. Clair County Extension Office Kiosks - Pell City Courthouse, Moody and Springville Libraries.  
Charity Tracker - www.charitytracker.net 

VETERANS 

Alabama Department of Veterans Affairs - (334) 242-5077 

Birmingham VA Medical Center - (205) 933-8101 

Military & Veteran Crisis Line - (800) 273-8255 (TALK) 
Mobile VET Center - (205) 212-3122 ext. 2134 

National Resource Directory - The National Resource Directory (NRD) is a resource website that  
Priority Veterans - (866) 460-3827 

St. Clair County Veterans Outreach Program - (205) 338-9416  
Three Hots and a Cot - (205) 202-5124 

Transportation to the VA Clinic - (256) 820-0248 

Veterans Affairs (VA's Office) - (205) 338-7315 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://charitytracker.net/
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ABUSE / DOMESTIC VIOLENCE  
 
Children’s Advocacy Center – The Children’s Place  
(205) 338-8847 

18200 Al Highway 174, Pell City 

The Children's Place is designed to reduce trauma on the victim of child abuse by providing a non-
threatening environment where children who are believed to be sexually or severely physically 
abused and their non-offending family members can come for sensitive help in the form of forensic 
interviews and counseling. 
www.AlabamaCASA.org 

 

Crisis Center Sexual Assault Support Services Mobile Unit 
(205) 396-8376 / 24-Hour Hotline 

3600 8th Avenue South Suite 501, Birmingham 

Unit that provides services including medical care, medical exams, follow up care, STD testing and 
treatment, counseling services offered for survivors and secondary survivors of sexual assault.  
 

National Child Abuse Hotline  
(800) 422-4453 / 1-800-4ACHILD 

www.childhelp.org 

 

National Domestic Violence Hotline 

(800) 799-7233  
www.thehotline.org 

 

Rape Response – Crisis Center Birmingham  
(205) 323-7273 / 24-Hour Hotline  
Our 24-hour hotline is answered by trained staff of the Crisis Center and Rape Response program. 
With each call, the needs of the caller are assessed, and appropriate referrals are made.  
www.crisiscenterbham.org/rape-response.php 

 

St. Clair County Department of Human Resources (DHR)  
(205) 812-2100 for afterhours contact 911 dispatch at (205) 884-3333  
213 Hollow Boulevard, Pell City, AL 35125  
Provide protective services for adults, children and disabled individuals from abuse and neglect. 
www.DHR.Alabama.Gov 

 

The Wellhouse 

(800) 991-9937 

Nonprofit, faith-based organization devoted to the rescue and recovery of women who are being 
sexually exploited. They provide shelter, food, clothing, spiritual guidance, and other necessary 
support, either in-house or through referrals. 
www.the-wellhouse.org   
 

YWCA Domestic Violence Services  
(205) 338-8808 office or 24-hour Crisis Line 205-322-4878 

These offices offer court advocacy, legal services, outreach and prevention services to victims of 
domestic violence, and assist isolated rural victims in accessing social services and safe housing. 
www.ywcabham.org 
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COUNSELING / SUPPORT GROUPS  
 

Al-Anon and Alateen  
(205) 322-1500 

Al-Anon is a mutual support group of peers who share their experience in applying the Al-Anon 
principles to problems related to the effects of a problem drinker in their lives. Alateen is a peer 
support group for teens who are struggling with the effects of someone else’s problem drinking. To 
find more information on services in the St. Clair county area, go to their website  
www.bham-al-anon.com 

 

Amelia Center 
(205) 638-7481 or (205) 638-9100 
1513 4th Ave South, Birmingham  
The Amelia Center, a support service of Children’s Hospital, provides comprehensive grief services to 
children and their families. 
 

Birmingham Alcoholics Anonymous 

(205) 290-0060 / 24-hour crisis line 

Information on AA meetings and activities taking place in the greater Birmingham area. 
www.birminghamaa.org 

 

The Brook Besor - Christian Bookstore/Coffee Shop 

(205) 243-1085 

4204 Martin St S, Pell City  
The Brook Besor is a full-service coffee house and Christian bookstore. They are available to host 
faith-based counseling and support groups free of charge.  
www.thebrookbesor.org 

 

Children’s Advocacy Center – The Children’s Place  
(205) 338-8847 

18200 Al Highway 174, Pell City 

Counseling services for children who are believed to be sexually or severely physically abused and 
their non-offending family members. 
 

Christ Health – Birmingham  
(205) 380-9455 Woodlawn / (205) 972-0264 Live Oaks Clinic  
5720 1st Avenue South Birmingham 

Christ Health Center offers on-site, individual mental health counseling with an Associate Licensed 
Counselor to patients age 14+ who have a referral from their Christ Health primary care provider. 
www.ChristHealthCenter.org 

 

Celebrate Recovery 

Location: Springville- One eighty Church (205) 467-3563 

Location: Pell City- Harvest Center (205) 338-2853 

Location: Moody- Bethel Baptist (205) 640-6553 

 

Divorce Care Support Groups 

Randy Smith (205) 369-0006 or Trina Bruce (205) 837-9337 

Divorce Care seminars and support groups assist in the healing process after divorce. For more 
information contact Randy Smith - randybyd@yahoo.com or Trina Bruce trinabruce43@yahoo.com. 
www.DivorceCare.org 
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Eastside Mental Health – St. Clair County  
(205) 338-7525  
625 15th St N., Pell City  
Eastside Mental Health offers psychiatric therapy sessions in addition medication assistance for those 
living with a serious mental illness.  
www.eastsidemhc.org  
 

Lakeside Hospice  
(205) 884-1111 

4010 Masters Rd, Pell City 

They offer grief support groups, Alzheimer’s/dementia support group and individual bereavement 
counseling services.  
www.lakesidehospice.org 

 

Life Recovery Counseling  
(205) 259-6838 

74 Plaza Drive, Pell City 

Christian-based mental health therapy practice that offers counseling and non-therapeutic services to 
children and adults.  
www.liferecoverycounseling.com 

 

New Pathways 

(205) 814-1423 

1508 Bunt Dr, Pell City 

New Pathways recovery services specializes in Cognitive/behavior Therapy, Dialectical Behavior 
Therapy, Anger management, and many other treatment methods such as Adolescents, Persons with 
HIV Or Aids, Aftercare/continuing care, and more. 
www.newpathways.org 

 

Restoration Ministry  
(205) 338-7711 

Eden Westside Baptist Church hosts Families Count Parenting Classes, Hands that Embrace to 
minister to those who have lost a spouse, Grief Share, help for anyone dealing with pain in their life, 
those who are struggling with addiction and more.  
wwwedenwestside.org 

 

St. Clair County DAY Program   
(205) 594-2280 

470 10th St., Ashville 

Offers a day treatment program with an academic component for at-risk adolescents. Provides St. 
Clair County Juvenile Court with an alternative to incarceration. 
 

 

 

 

 

 

http://eastsidemhc.org/
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DISABILITY / SPECIAL NEEDS  
 

Alabama Department of Rehabilitation Services (ADRS) 
(800) 441-7607 

ADRS is comprised of state and federal programs that provide a continuum of services from birth 
through life for Alabamians with disabilities. They offer 7021programs such as; STAR, Alabama 
Assistive Technology Act Program, ADRS-Lakeshore Rehabilitation Facility, Rehabilitation 
Technology Services but their 4 main programs are:  
Alabama's Early Intervention System (AEIS) coordinates services statewide for infants and 
toddlers with disabilities and developmental delays from birth to age 3, preparing them and their 
families for the transition to the State Department of Education's preschool program for 3-to-5-year-
olds or other community programs.  
Children's Rehabilitation Service (CRS) provides individualized services to children with special 
health care needs from birth to age 21 and their families at home, school, and in the community. In 
addition, CRS provides disability services, expertise, and adaptive technology to and for local school 
systems, assisting teachers, school nurses and other staff in the education of children with 
disabilities. 
Vocational Rehabilitation Service (VRS) is the department's largest division, VRS provides 
rehabilitation, education and employment-related services to teens and adults with disabilities. Every 
year, the VRS Business Relations Program provides disability management and employee placement 
services to Alabama businesses. The Business Enterprise Program for Alabamians who are blind and 
visually impaired promotes independence through the operation of vending operations, snack bars 
and cafeterias in locations statewide 

State of Alabama Independent Living/Homebound Service (SAIL) provides services to 
Alabamians who have catastrophic congenital disabilities or disabilities resulting from spinal cord or 
head injuries. SAIL/Homebound staff provide education and support services to families with children 
and adults with severe disabilities to make them more independent in the home, community, or 
workplace to maximize their educational experience. 
http://www.rehab.alabama.gov/individuals-and-families 

 

The Arc St. Clair County 

(205) 884-2680 

282 Chula Vista Dr., Pell City 

The Arc of Alabama, Inc. is a non-profit, volunteer-based membership organization whose primary 
role is to advocate for the rights and protections of people with intellectual and developmental 
disabilities (I/DD) and their families. This advocacy is provided through Information and Referral 
services, educational opportunities public policy initiatives. 
www.thearcofal.org 

 

Disability Rights and Resources 

(205) 251-2223 

1418 6th Avenue North, Birmingham 

Mission: “To empower people with disabilities to fully participate in the community” Current Program 
Offerings; Youth in Motion, Partnership to Independence, Life Skills, Disability Works, Information and 
Referral 
www.DRRAdvocates.org  
 

Milestones Behavior Group 

(205) 207-2066 

6169 US Hwy 11, Springville 
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Services: In-Clinic Therapy, School Consultation, Speech and Language, In-Home Therapy, Social 
Skills, and Telehealth.  
www.milestonesaba.com 

 

Moody Miracle League  
(205) 225-9444  
670 Park Avenue, Moody 

Miracle League is a charitable organization that provides individuals with mental and/or physical 
challenges an opportunity to play baseball.  
www.moodymiracleleague.org 

 

The Red Barn 

(205) 699-8204 Office / (205) 278-9758 Fax 

2722 Bailey Rd SW, Leeds 

Mission of The Red Barn is to promote and provide equine assisted activities to individuals of all 
abilities and circumstances, especially children. The Red Barn's programs include therapeutic 
horseback riding, equine assisted learning, and related recreational activities. 
www.TheRedBarn.org 

 

Social Security Disability Benefits 

1-800-772-1213 

The Social Security disability insurance program pays benefits to you and certain family members if 
you worked long enough and paid Social Security taxes. (Your adult child also may qualify for 
benefits on your earnings record if he or she has a disability that started before age 22.) 
The Supplemental Security Income (SSI) program pays benefits to disabled adults and children who 
have limited income and resources. 
www.ssa.gov/benefits/disability 
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EDUCATION 

    
Alabama Cooperative Extension Office – St. Clair County  
(205) 338-9416 

1815 Cogswell Avenue, Suite 103/B04, Pell City 

The Alabama Cooperative Extension System is the primary outreach and engagement organization 
for the land-grant mission of Alabama A&M University and Auburn University in cooperation with 
Tuskegee University. They provide research-based educational programs in agriculture; forestry, 
wildlife, and natural resources; family and consumer sciences; economic and community 
development; 4-H and youth development; and urban affairs. Educational outreach is conducted 
through face-to-face meetings, the aces.edu/St. Clair website, online courses, mobile applications, 
digital books, and interactive videoconferences. 
www.aces.edu/stclair 
 

Alabama Partnership for Children (APC) – Stay Smart Alabama  
(334) 271-0304 

APC is a non-profit organization created to develop, design, and implement a unified approach for 
improving outcomes of children from birth to age five in Alabama. Their offer the following programs; 
T.E.A.C.H., Project Launch, Strengthening Families, Help Me Grow, Child Health & Nutrition, Early 
Language & Literacy, First 5 Alabama, and Don't Be in the Dark. 
www.smartstartalabama.org 

 

Better Basics  
(205) 944-2928 

1231 Second Avenue South, Birmingham 

Making a positive difference in the lives of children and their families by advancing reading and 
mathematical literacy through enrichment and intervention programs 

www.betterbasics.org 

 

GED Classes 

St. Clair County High School - (205) 629-6222 
16700 US Highway 411, Odenville 

John Pope Eden Career Tech Center - (205) 594-7055 

45 County Road 33, Ashville 

Jefferson State Community College Pell City - (205) 812-2700 
500 College Circle, Pell City 

They offer various degrees, technical trades, and community education programs. They have a "Fast 
Track" certificate programs that provide necessary skills for high demand jobs. These certificates can 
be earned in a short period of time, typically a few months. After earning the certificate, graduates are 
job ready. 
www.jeffersonstate.edu 

 

Literacy Council (Adult Reading Tutors) 
(205) 326-1925 
Provides literacy information and referral hotline for children, adult and ESOL learners and volunteer 
tutors; organizes community and workplace initiatives 

www.uwca.org/the-literacy-council/ 
 

Pell City Library  
(205) 884-1015 

1000 Bruce Etheredge Pkwy #100, Pell City 
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The library has a collection of about 40,000 books for circulation and St. Clair County residents may 
acquire a library card for free. They offer programs for adults and children, genealogy assistance, and 
access to public computers.  
www.pellcitylibrary.com 

 

School System:  
Head Start - (205) 338-9694 / Pre-K (ages 3-5), also offers programs for families of students 

Pell City - (205) 884-4440 

St. Clair County - (205) 594-7131 

 

United Way IDA (Individual Development Account)  
2-1-1 

College expenses - must meet qualifications to enroll in savings program that is matched 2:1 up to 
$2,000 (which United Way will match and deposit $4,000). These savings can be used toward the 
purchase of a home or college expenses. They can also be used to start/ expand a small business. 
financial independence for low income households 

www.uwca.org/ida 
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EMPLOYMENT 

 

Alabama Career Center 

(205) 338-5440 

311 Miles Pkwy, Pell City 

Assist job seekers with finding employment, includes application assistance for Workforce Investment 
Act and information about unemployment compensation 

www.joblink.alabama.gov/ada/r/offices/85160000 

 

Ambassador Personnel 
(205) 640-7480 

2301 Moody Pkwy Ste 2, Moody 

www.teamambassador.com 

 

Personnel Staffing Inc. (PSI) 
(205) 338-2300  
931 Martin Street South, Pell City 
www.personnelstaffing.com 

 

Select Staffing 

(256) 570-2204 

1105 Steele Station Road, Steele 

www.select.com 

 

Senior Community Service Employment Program (SCSEP) – M4A 

(205) 670-5770 or 1-800-Age Line 

Middle Alabama Area Agency on Aging Senior Employment Program is a community service and 
work-based training program for older workers that provides useful community services and fosters 
individual economic self-sufficiency through training and placement into unsubsidized jobs. 
Participants work an average of 20 hours a week and are paid the highest of federal, state, or local 
minimum wage. This training serves as a bridge to unsubsidized employment opportunities for 
participants. 
www.m4a.org/services/senior-employment 
 

SK Services  
(205) 763-1818  
45281 US Highway 78, Lincoln 

www.skstaffing.com 

 

TempForce  
(205) 884-4357 

4798 1st Avenue South, Pell City  
www.tempforcestaffing.com 

  
 

 

 

 

 



 

16 

FAMILY SERVICES 

 

Alabama Cooperative Extension Office – St. Clair County  
(205) 338-9416 

1815 Cogswell Avenue, Suite 103/B04, Pell City 

The Alabama Cooperative Extension System is the primary outreach and engagement organization 
for the land-grant mission of Alabama A&M University and Auburn University in cooperation with 
Tuskegee University. They provide research-based educational programs in agriculture; forestry, 
wildlife, and natural resources; family and consumer sciences; economic and community 
development; 4-H and youth development; and urban affairs. Educational outreach is conducted 
through face-to-face meetings, the aces.edu/St. Clair website, online courses, mobile applications, 
digital books, and interactive videoconferences. 
www.aces.edu/stclair 
 

Boys and Girls Club 

(205) 814-0405 

1816 3rd Avenue South, Pell City 

Boys & Girls Club provides children and teens a safe place to learn and grow with ongoing 
relationships with caring, adult professionals. We offer life-enhancing programs and character 
development experiences that will enrich youth with hope and opportunity. They offer after 
school/summer care (reduced cost) 
www.bgcca.org 

 

Children's Aid Society - CSA 

(205) 251-7148 

CAS is a nonprofit agency serving children, youth, and their families with the mission of changing 
lives, building families, and strengthening communities. CAS has committed to assist families with 
problem-solving and processing trauma, providing support and creating healthy relationships.  
www.childrensaid.org 

 

The Crisis Center 

Their mission is to serve the unmet needs of people experiencing personal crisis or mental health 
issues and respond with services that promote coping, emotional health and well-being 

(205) 323-7777 – Crisis Line 

Typical topics include: Assistance with basic needs, such as food and shelter, Friendships, 
Relationships, Family Issues, Drug Abuse, Alcohol Abuse, Sexual Issues, Depression, Anger, 
Loneliness, Suicide, Health Issues, Divorce...no concern is off limits. 
(205) 323-7273 – Rape Response 

24-hour hotline is answered by trained staff of the Crisis Center and Rape Response program. With 
each call, the needs of the caller are assessed, and appropriate referrals are made. 
(205) 328-5465 – UTALK or Text Teen Link / (205) 328-5437 – Kid’s Help Line  
Teens and Kids: Text and phone counseling is available from 3 PM – 10 PM every single day. Typical 
topics include Dating, Friends, Relationships, Family, Drugs, Alcohol, Sex, Depression, Self-Image, 
Anger, School, Violence, Loneliness, Suicide, Health Issues, Divorce, Pregnancy, Parents  
(205) 328-8255 – Senior Talk Line 

The Senior Talk Line service is a free telephone reassurance service for senior citizens, their 
caregivers, retirees and widowed persons, grandparents and others who might find comfort in having 
a counselor call them on a regular basis to talk. 
(205) 458-3377 – Recovery Resource Center  
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information about drug and alcohol abuse, details on how to obtain help for yourself or a loved one, a 
description of various treatment options, answers to frequently asked questions, and a list of 
resources such as treatment programs and self-help groups. 
www.CrisisCenterBham.org 

 

St. Clair County Day Program 
(205) 594-2280 
470 10th St, Ashville 

The primary mission of the program is to reduce juvenile crime in the county and prevent high-risk 
adolescents having further involvement with the Juvenile Justice System. The Day Program provides 
a positive, cost-effective alternative to incarceration, residential treatment, and/or hospitalization 
through the use of academic components for at-risk adolescents.  
 

St. Clair County Department of Human Resources (DHR)  
(205) 812-2100  
213 Hollow Boulevard, Pell City  
Investigation of elder/dependent adult/child abuse and neglect, protective services, food stamps, child 
support collection, JOBS program, utility bill (when funding permits).  
www.DHR.Alabama.Gov 

 

The Exchange Club CAP Center 

(205) 801-5151 

2300 10th Ct S, Birmingham 

They offer 7 programs to Strengthen Families and break the cycle of child abuse and neglect by 
providing education and support to both parents and children. 
www.4cap.org 

 

Family Guidance Center of Alabama  
(334) 270-4100 

They offer a range of services includes counseling, parenting education, marriage enrichment, 
mentoring, services for business and industry, childcare support services, senior services, adult day 
care, career development, job training and other therapeutic services for families. 
www.Familyguidancecenter.org 

 

Family Services of North Alabama 

(256) 878-9195 Local Line or (855) 878-9195 Crisis Line 

Fatherhood Initiative Program is a court ordered and voluntary program that is designed to assist 
fathers (and mothers) to put themselves in a financial and emotional position to better provide for their 
children. Assistance Provided: Referral to drug treatment, GED classes, Job skills training, Resume-
building, Employment search services, Parenting classes.  
www.FamilyServicesNA.org 

 

Gateway Family Solutions  
(205) 510-2600 

1401 20th Street South, Birmingham 

They offer foster care assistance, family and financial counseling and mental health services.   
www.gway.org 

 

Lifeline Children's Services 

(205) 967-0811 
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Women can receive housing & physical care while also receiving resources, professional counseling, 
& information to assist them in making an informed decision regarding their plan for parenting 
or adoption. 
www.lifelinevillage.org 

 

Mustard Seed Society 

(205) 913-0628 

3155 Cook Springs Road, Pell City 

The mission of Mustard Seed Society is to instill hope by providing experiential, therapeutic 
interventions to at-risk youth, families, and individuals; and to build stronger communities within 
corporations, churches, and organizations utilizing adventure-based and equine- assisted activities.  
www.mustardseedkids.org 

 

Parenting Assistance Line 

(866) 962-3030 

The Parenting Assistance Line (PAL) is a free service available to anyone who wants information and 
support in becoming a more confident parent or caregiver. 
www.pal.ua.edu 

 

Parents as Teachers 

(256) 362-3857 or (205) 516-6252 

925 North Street, E., Talladega 

PAT also provides prenatal support to expectant mothers as well as parent education and family 
support to families with children ages newborn to 5 years old. 
www.tcrchildcarecorporation.org 

 

UAB Early Head Start Program 

(205) 934-5736 

933 19th Street South, Birmingham 

They are a family focused child development program created to serve children and families in 
Jefferson, Walker, and St. Clair Counties in the state of Alabama. The form partnerships with families 
and offer weekly home-based early childhood education, case management services, mental health 
support services, health and nutritional support services, and socialization activities. They can assist 
families in identifying and obtaining other community resources such as: adult education services, 
vocational training, childcare services, parent training, and substance abuse services.  
www.uab.edu/civitansparks/uab-early-head-start-program 

 

Victory Christian Mother’s Day Out Program  
(205) 338-3001 

154 Victory Drive, Pell City 

Victory Christian Preschool/Mother's Day Out Program is a ministry of Victory Christian Center. Their 
goal is to provide a caring, nurturing environment based on sound Christian theology and educational 
philosophy. Preschool is from 7:00am to 5:30pm and Mother's Day Out is from 8:30 am to 2:30pm. 
www.victorychristianpreschool.com 
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FOOD, CLOTHING & UTILITY ASSISTANCE 

 

Abiding Grace Outreach – Food Assistance  
(205) 884-7778 

 

Alagasco Assistance Programs – Utility 
Assistance  
(800) 292-4005 

 

Argo Community Food Bank – Food 
Assistance  
(205) 352-2134 

Food Assistance 

 

Ashville Community Mission, Inc. – Food 
Assistance & Various Needs 

(205) 594-3171 

 

Backpack Buddies – Food Assistance for 
Children  
(205) 587-2002 

 

Bethel Baptist – Food Assistance  
(205) 640-6553 

 

Blessing Box Jamison Taylor Music – Food 
Assistance  
 

Cedar Grove Baptist Church – Food 
Assistance  
(205) 699-8446 

 

Catholic Center of Concerns (Birmingham) – 
Various Needs 

(205) 786-4388 

 

Christian Love Pantry – Food Assistance  
(205) 338-2358 

 

Community Action – Utility Assistance  
(205) 338-7407 

 

Cross Point Church – Various Needs 

(205) 655-0364 

Argo and Trussville ONLY 

 

Eden Westside Baptist Church – Food 
Assistance  
(205) 338-7711 

 

Family Outreach Ministries – Various Needs 

(205) 753-9388 

 

Harvest Center Church – Food Assistance 

(205) 338-2853 

 

First Baptist Church of Pell City – Utility 
Assistance & Various Needs 

(205) 338-9444 

 

First United Methodist Church (Pell City) – 
Utility Assistance & Various Needs 

(205) 338-3374 

 
First United Methodist Church (Steele) – 
Various Needs 

(256) 538-2409 

 

Good Works Charitable Foundation – Food 
Assistance  
(205) 369-8516 

 

Leeds Outreach – Food Assistance 

(205) 699-7291 

 

Mt. Pisgah Church – Food Assistance  
(205) 525-5273 

 

New Hope Baptist Church – Food 
Assistance  
(205) 338-2645 

 

New London Holiness Church – Food 
Assistance  
(205) 629-5949 

 

Our Lady of the Lake Catholic Church – 
Food Assistance & Utility Assistance  
(205) 525-5161 

 

Pleasant Hill Community Mission, Inc. – 
Food Assistance & Various Needs 

205-915-2031  
 

Refuge Ministries (Ragland) – Various Needs 

(205) 472-0220 
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Salvation Army (Birmingham) – Various 
Needs  
(205) 328-5656 

 

Senior Centers – M4A  
Ashville: (205) 594-7666 

Moody: (205) 640-2536 

Odenville: (205) 629-5351 

Pell City: (205) 338-6589 

Ragland: (205) 472-2177 

Springville: (205) 467-6022 

Steele: (256) 570-0452 

 

Shepard Supply Inc. (Moody) – Food 
Assistance & Various Needs  
(205) 369-5876 or (205) 441-2340 

 

St. Clair County Department of Human 
Resources (DHR) – Food Assistance & Utility 
Assistance 

(205) 812-2100  
 

St. Simon Peter Episcopal Church (Pell City) 
– Utility Assistance  
(205) 884-0877 

 

United Way – Various Needs  
211 

 

Victory Christian Center – Food Assistance & 
Clothing  
(205) 338-2901 
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HEALTH CARE SERVICES 

 

ALL Kids is Alabama's Children's Health Insurance Program (CHIP)  
(888) 373-5437 

ALL Kids is administered by the Alabama Department of Public Health it is a low-cost, comprehensive 
healthcare coverage program for children under age 19. Benefits include regular checkups and 
immunizations, sick child doctor visits, prescriptions, vision and dental care, hospitalization, mental 
health and substance abuse services, and much more. 
http://www.alabamapublichealth.gov/allkids 

 

Medicaid  
(800) 362-1504 

The Alabama Medicaid Agency is a state/federal program that pays for medical and long-term care 
services for low-income pregnant women, children, certain people on Medicare, disabled individuals 
and nursing home residents. The individuals must meet certain income and other requirements. 
www.medicaid.alabama.gov 

 

Medicare  
(800) 633-4227 

Medicare is the federal government program that provides health care coverage (health insurance) if 
you are 65+, under 65 and receiving Social Security Disability Insurance (SSDI) for a certain amount 
of time, or under 65 and with End-Stage Renal Disease (ESRD).  
www.medicare.gov 

 

HOSPITALS & CLINICS  
 

 
Alabama Pediatric Therapy Services 
(205) 274-2244 
315 6th Street South, Oneonta 
Alabama Pediatric Therapy Services, LLC. is an outpatient pediatric clinic that serves Blount, 
Marshall, Etowah, St. Clair, and Jefferson along with other surrounding counties. They provide 
occupational, speech, and physical therapy to children of all ages with developmental delays and 
special needs. Medicaid, Blue Cross Blue Shield, and Private Pay are accepted.   
www.alpediatrictherapy.com 
 
Alabama Regional Medical Services (ARMS)   
(205) 407-5600 

1515 6th Ave, South, 7th Floor, Birmingham 

Their mission is to provide quality healthcare and related services to our community, including under-
served and homeless persons, regardless of language, culture or financial barriers. They have 6 
locations that providing Behavioral Health, Dental, Pharmacy, Adult, and Pediatric Medical Care.  
www.alabamaarms.org 

 

Ann's New Life Center for Women 

(205) 338-4580 

3440 Martin Street South, Suite 1, Cropwell  
Ann’s New Life Center offers pregnancy tests, ultrasounds, education, and support. All of our services 
are free and confidential.  
www.annsnewlifecenter.com 
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Birmingham VA Medical Center 

(205) 933-8101 

700 South 19th Street, Birmingham 

The Birmingham VA Medical Center is a 313-bed acute tertiary care facility that provides acute 
tertiary medical and surgical care to veterans of Alabama and surrounding states. 
www.birmingham.va.gov 

 

Christ Health Center  
(205) 380-9945 

5720 1st Avenue South, Birmingham 

Christ Health provides primary care, dental service, professional counseling, and medication therapy 
management through an on-site pharmacy. They accept all forms of insurance, including Medicaid, 
Medicare, All-Kids and also accept patients with limited or no insurance coverage offering a nominal 
charge or sliding-fee discount that is based on household income, family size, and ability to pay. 
www.Christhealthcenter.org/ 
 

Eastside Mental Health – St. Clair County  
(205) 338-7525  
625 15th Street North, Pell City  
Eastside Mental Health offers psychiatric evaluations, therapy sessions, medication administration 
and monitoring for individuals living with a serious mental illness.  
www.EastSideMHC.org  
 

Easterseals Community Health Clinic  
(205) 338-4806 

205 Edwin Holladay Place, Pell City  
Non-profit medical clinic that provides medical services to individuals without insurance. Must be 
between the ages of 19 and 64, St. Clair county residents and are not eligible for Medicaid.  
www.eastersealsbham.org 

 

Easterseals Pediatric Therapy Services  
(205) 407-5292  
300 Springville Station, Ste 1300, Springville 

Speech-Language Therapy, Pediatric Feeding Therapy, Physical Therapy, Occupational Therapy 
Sensory Room 

www.eastersealsbhm.org  
 

Emergency Contraception Information 

(888) 668-2528 / 1-888-NOT-2-LATE 

 

JBS Mental Health Authority – Jefferson, Blount and St. Clair Counties  
(205) 595-4555 

940 Montclair Rd. Suite 200, Birmingham 

Mental Health and Skills Center that provides case management for people with serious mental 
illness, adults with intellectual disabilities, and children at risk for behavioral disorders.  
www.jbsmha.com 
 

 
 
 

http://eastsidemhc.org/


 

23 

Lakeside Hospice 

(205) 884-1111 

4010 Masters Rd, Pell City 

Lakeside Hospice is a nonprofit, faith based, community supported ministry committed to caring for 
the terminally ill regardless of their ability to pay. They provide professional nursing care, home health 
aides, chaplains, and social workers. They also offer free music and massage therapy options and a 
pet assistance program called Pet Peace of Mind. In addition to hospice, they provide free support 
groups and counseling to the community.  
www.lakesidehospice.org 

 

M-POWER Health Center 

(205) 595-5959 

4022 4th Ave South, Birmingham 
The M-POWER Health Center provides free health care for those without access to insurance and 
regular care. They offer acute care walk-in clinics, primary care clinics, and subspecialty clinics in 
addition to educational center that provides opportunities for people to break the cycle of poverty 
through education and health services. Walk-in clinic, no appointment necessary, patients seen on a 
first come, first served basis, limited spots available and patients seen in the acute clinic are by 
appointment only after being seen during the Acute Clinic. 
www.mpowerministries.org 

 

Quality of Life Health Services 

(888) 490-0131 

Gadsden and Talladega offices are closest to St. Clair County  
QOLHS has 24 community health centers located throughout 18 counties.  
Quality of Life Health Services, Inc. (QOLHS) is the largest system of federally qualified community 
health centers in the State of Alabama. Their services include; Adult Medical, Pediatric/Adolescent 
Medical, Behavioral Health, Dental Care, Medication-Assisted Treatment Program, Pharmacy, 
Podiatry, Vision, Women's Services and many more services. Uninsured and Insured patients may be 
eligible to pay reduced fees under the Sliding-Fee Discount Program.  
www.qolhs.org 

 

Springville Pediatrics 
(205) 773-2075 
350 Springville Station Blvd., Springville 
At Springville Pediatrics, we pride ourselves in providing the latest advances in healthcare while 
maintaining personal care and hometown charm. Services offered include; well check visits, sick 
care, sports physicals, and vaccinations. 
www.springville-pediatrics.com 
 
St. Clair Save-A-Life Pregnancy Care Center 

(205) 467-7322 

5389 US Hwy 11, Springville 

Monday- Wed (10:00 a.m. - 5:00 p.m.) Thurs (10 a.m. - 8:00 p.m.) 
The Pregnancy Care Center is a Non-profit organization that offers FREE & Confidential services to 
women facing an unplanned pregnancy. Services include pregnancy test, counseling, parenting 
classes, post abortion healing, ultrasounds, baby and maternity items. 
www.yourpregnancyhelp.com 
 

 

https://www.freeclinics.com/det/al_M-Power_Ministries
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St. Clair County Health Department  
(205) 338-3357 - 1175 23rd St. N., Pell City  
Heath Clinic, Family Planning, Immunizations, Infectious Disease Testing, Home Health, 
environmental Services, Medicaid 

(205) 594-4919 - 31675 US Highway 411, Ashville 

Ashville Satellite Clinic: Thursday’s for WIC services  
www.alabamapublichealth.gov/stclair 
 

St. Vincent’s St. Clair Hospital 
(205) 338-3301 

7063 Veterans Pkwy, Pell City  
St. Vincent's St. Clair is licensed for 40 beds. Services include med/surg and ICU units, a 24/7 
emergency room, and inpatient and outpatient surgical services, including a GI lab. Other services 
include respiratory care, neurological services, orthopedics and sports medicine, physical, 
occupational and speech therapy, diabetes education and pain management. St. Vincent's St. Clair 
also has transitional care, a sleep disorders center and an advanced wound care center. 
www.stvhs.com/stclair 
 

Urgent Care Clinic – JBS Mental Health  
(205) 545-8420 

1230 3rd Avenue South, Birmingham 

The goal of the Urgent Care Clinic (UCC) is to provide rapid access to outpatient mental health care. 
The UCC team works with the individual to create a person-centered, recovery-based treatment plan. 
Services provided include mental health care, coordination of services, support for self-management, 
and connection to follow-up care. Individuals will be engaged in services for ninety days or until 
permanent mental health care is established. They accept referrals, appointments, and walk-ins.  
www.jbsmha.com 

 

Zukoski Center – HIV Outreach  
(205) 785-5787 

601 Princeton Avenue Southwest, Birmingham 

Community HIV outreach program include; Case Management, Educational Lectures, Intensive 
Outpatient (IOP) counseling and education, and HIV screening and testing (pre and post testing). 
www.adatc.org 

 

FINANCIAL ASSISTANCE PROGRAMS 

 

Children’s of Alabama Financial Assistance Program 

(205) 638-5600 

www.childrensal.org/financial-assistance 

Grandview Medical Center Financial Assistance Program 

(205) 592-1236 

www.grandviewhealth.com/financial-assistance-program 

St. Vincent’s St. Clair Financial Assistance Program 

(205) 814-2127 

www.healthcare.ascension.org/Locations/Alabama/ALBIR/Pell-City-St-Vincents-St-Clair 
UAB Financial Assistance Program 

(205) 801-9910 

www.uabmedicine.org/billing-insurance-and-medical-records 
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DENTAL 

 

Christ Health - Woodlawn 

(205) 380-9455 

5720 1st Avenue South, Birmingham 

They provide routine check-ups for adults and children including; preventative dental care, x-rays, 
fillings, crowns, bridges, partials, dentures, root canals, and replacement of missing teeth. All forms of 
insurance accepted, including Medicare & Medicaid, as well as a sliding scale fee-for-service option. 
www.christhealthcenter.org 

 

Northside Dental Clinic (ARMS) - Birmingham  
(205) 322-8288 

1333 19th Street North, Birmingham 

Alabama Regional Medical Services accepts most insurance and Medicaid for children up to 20 years 
of age. They offer a sliding fee scale, based upon total gross household/family income and the 
number of persons residing in the household/family. Services include; Emergency Dental Services for 
Adults and Children, Preventive and Routine Dental Procedures, Prosthetics, and Endodontics. 
www.alabamaarms.org/other-services/dental-clinic 

 

Quality of Life  
(888) 490-0131 – Schedule Appointments  
(256) 315-1697 – Talladega - 110 Spring Street North, Talladega 

(256) 236-0221 – Anniston - 1316 Noble Street, Anniston 

QOLHS provides regular dental health screenings, preventive services, and restorative work. 
qolhs.org/services/dental-services/ 
 

Sarrell Regional Dental Center 

(256) 315-4940 – Talladega - 1004 South Street East, Talladega 

(256) 741-7340 – Anniston - 230 East 10th Street, Suite #106, Anniston 

Free to children ages 3-20 with full Medicaid or All Kids and sliding scale for adults. Sarrell Dental  
has a dental bus that they use to provide dental screenings and dental education lessons to various 
schools and churches.  
http://www.sarrelldental.org/ 
 

UAB Dentistry 

(205) 934-3000 

1919 7th Avenue South, Birmingham 

Patients are treated by dental students under the direct supervision of the faculty and are admitted 
based upon their treatment needs and their availability. $80 initial fee plus additional cost for services. 
www.uab.edu/dentistry/home/ 
 

PRESCRIPTION ASSISTANCE  
 

GoodRx 

GoodRx gathers current prices and discounts to help you find the lowest cost pharmacy for your 
prescriptions. GoodRx is 100% free. No personal information required. Download or print a coupon to 
take to the pharmacy from the GoodRx website or use the GoodRx App for discounted prices 
available through the service.  
www.goodrx.com 
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Medication Assistance Programs PDF - Alabama 

Many pharmaceutical companies offer coupons or free trials to medications that can assist with high 
drug costs. To find out more information on these patient assistance programs look up the name of 
the prescription drug or the manufacture. Additional assistance can be acquired through the 
SeniorRX program, Walmart and Publix discounted prescriptions plans or through apps like GoodRX 
that tracks prescription drug prices and offers drug coupons based on location. 
Below is a PDF link of various prescription programs including qualifications and guidelines to receive 
free or discounted medication assistance for most major pharmaceutical companies and pharmacies. 
www.medicaid.alabama.gov/documents/4.0_Programs/4.3_Pharmacy-
DME/4.3.13_Contacts_Links/4.3.13_Patient_Assistance_Programs_Revised_12-19-18.pdf 
 

Medicine Assistance Tool 
PhRMA’s Medicine Assistance Tool (MAT) is a search engine designed to help patients, caregivers 
and health care providers learn more about the resources available through the various 
biopharmaceutical industry programs. 
www medicineassistancetool.org 

 

NeedyMeds  
NeedyMeds provides a free drug discount card that offers a discount of up to 80% at more than 
65,000 pharmacies nationwide. Anyone can use the card regardless of income level or insurance 
status and no registration is required. The same card can be used by friends and family members to 
save on prescription drugs, over-the-counter drugs and medical supplies written on a prescription 
form, and pet prescription drugs purchased at a pharmacy. 
www.needymeds.org 

 

SenioRx 

(205) 670-5770 or 1-800-Age-Line 

SenioRx helps individuals who lack health insurance or prescription drug coverage obtain the 
medications they need. They work with pharmaceutical companies to provide free or low-cost 
prescription drugs to qualifying individuals. SenioRx is no longer just for seniors. People of any age 
who are disabled, have applied for disability, or their doctor deems them disabled can qualify for help 
through SenioRx. They can also assist Medicare beneficiaries who have reached the coverage gap 
(donut hole) receive their medications through this program. 
www.m4a.org 

 

St. Clair County Department of Human Resources (DHR)  
(205) 812-2100  
213 Hollow Boulevard, Pell City 

They offer financial assistance for medication to low income individuals.  
www.DHR.Alabama.Gov 
 

VISION 

 

Alabama Institute for the Deaf and Blind (AIDB) 
(256) 761-3530 

205 South Street East, Talladega 

AIDB provides comprehensive education and rehabilitation services in all 67 counties of Alabama to 
almost 25,000 deaf, blind and multidisabled infants, children, adults and seniors annually. They 
provide services related to orientation and mobility, early intervention, employment and much more.  
www.aidb.org 
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Alabama Lions Sight Conservation Association  
(205) 325-8519 or (800) 96-SIGHT (1-800-967-4448) 
700 18th Street S. 202, Birmingham 
Alabama Lions Sight funds medically necessary eye care for eligible individuals and provides vision 
screenings for thousands of children and adults every year. 
www.abamalionssight.org 

 

Community Eye Care – UAB Optometry  
(205) 715-6121 

631 Bessemer Superhighway, Midfield 

Clinical faculty and optometry students provide vision screenings and comprehensive eye care to 
various age groups in Birmingham and surrounding areas. Care is provided four days a week inside 
the Jefferson County Department of Health’s Western Health Center in Midfield, Alabama. 
www.uab.edu/optometry/home/eye-care-services/community-eye-care 

 

OASIS 

(800) 441-7670 

The Older Alabamians System of Information and Services program, known as OASIS, is a federally 
funded program designed to assist individuals age 55 and older who are blind or visually impaired in 
living more independently in their homes and communities. OASIS offers older Alabamians: 
rehabilitation teaching services, orientation and mobility instruction, low-vision examinations and 
devices, resource and referral information, individual peer support, and support groups.  
www.rehab.alabama.gov/individuals-and-families/vocational-rehabilitation-service-blind-deaf/blind-
and-low-vision-services/independent-living 
www.alabamapublichealth.gov/providerstandards/oasis.html 
 

Quality of Life   
(888) 490-0131 – Schedule Appointments  
(256) 315-1697 – Talladega - 110 Spring Street North, Talladega 

(256) 741-9445 – Anniston - 601 Leighton Avenue, Anniston 
Vision services are available to all Quality of Life Health Services patients, with no referral necessary. 
Complete eye exams for all ages are offered, along with affordable eyeglasses and contact lenses. 
www.qolhs.org/services/vision-services 

 

Sarrell Eye Center 

(256) 741-7340   
230 East 10th Street, Suite #106, Anniston 

The Sarrell Eye Centers provide many optical services for children, including complete eye exams, 
eyeglasses, contact lens fits and follow ups, minor-in office procedures, and eyeglass repair.   
http://www.sarrelldental.org/sarrell-eye-centers 
 

Sight Savers (Children)  
(877) 942-2627 

337 Business Circle, Pelham 

Children of families who qualify for our program receive the eye care they need at no cost to the 
family. Sight Savers has set the standard in follow-up vision care. At Sight Savers America, we work 
with the members of our extensive volunteer network of eye care providers to arrange comprehensive 
eye care including scheduling appointments and transportation, making arrangements for eyeglasses, 
medications, eye surgeries, vision aids, or any other prescribed treatment. 
www.sightsaversamerica.org/ 

https://www.freeclinics.com/det/alabama-lions-sight-conservation-association
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HOTLINES 

 

CHADD (Children & Adults with ADHD)  
(866) 200-8098 

www.chadd.org 
 

National Child Abuse Hotline  
(800)-4-A-CHILD / (1-800-422-4453) 
www.childhelp.org 
 

Hope After Abortion 

(888) 456-HOPE / (1-800-456-4673) 
www. hopeafterabortion.com 
 

Local Crisis Hotline  
(205) 323-7777 

www.crisiscenterbhm.org 
 

National Domestic Violence Hotline  
(800) 799-7233  
www.thehotline.org 
 

Eating Disorders Center  
(800) 931-2237 

www.nationaleatingdisorders.org 
 

Report Elder Abuse  
(800) 458-7214 
 

Homeless, Runaway, & Trafficked Youth    
(800) 999-9999 

www.covenanthouse.org 
 

Lifeline Pregnancy Adoption 

(800) 875-5595 

www.pregnant.lifelinechild.org 
 

LGBTQ Hotline 

(866) 488-7386 

www.thetrevorproject.org 
 

National Center for Missing & Exploited 
Children  
(800) The-Lost (1-800-843-5678) 
www.missingkids.com 
 

National Parent Helpline  
(855)-4APARENT / (1-855-427-2736) 
www.nationalparenthelpline.org 

Poison Control  
(800) 222-1222 

www.poision.org  
 

Rape, Abuse, & Incest National Network 
(RAINN)  
(800) 656-4673 

www.rainn.org 
 

Recovery Organization of Support Specialists 
(R.O.S.S.)  
(844) 307-1760 

www.rosshelpline4u.org 
 

Self-Injury Hotline 

(800) Don’t-Cut / (1-800-366-8288) 
www.selfinjury.com 
 

Smoking Cessation  
(800) Quit-Now / (1-800-784-8669) 
www.quit.com 
 

Substance Abuse & Mental Health National 
Hotline  
(800) 662-HELP / (1-800-662-4357) 
www.samhsa.gov/find-help/national-helpline 
 

National Suicide Prevention Lifeline  
(800) 273-TALK / (1-800-273-8255) 
www.SuicidePreventionLifeline.org 
 

Transgender Suicide Hotline  
(877) 565-8860 

www.translifeline.org 
 

The Crisis Center 

Their mission is to serve the unmet needs of 
people experiencing personal crisis or mental 
health issues and respond with services that 
promote coping, emotional health and well-being 

(205) 323-7777 – Crisis Line 

(205) 323-7273 – Rape Response 

(205) 328-5465 – UTALK or Text Teen Link  
(205) 328-5437 – Kid’s Help Line  
(205) 328-8255 – Senior Talk Line 

(205) 458-3377 – Recovery Resource Center  
www.CrisisCenterBham.org 
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HOUSING / SHELTERS  
 

American Red Cross 

(205) 439-7800 

The Red Cross disaster services provides a place to sleep, warm meals, clothing, emotional support 
and hope to those affected by a disaster.  
www.redcross.org 

 

Big Oak Ranch 

(205) 467-6226 Big Oak Girls’ Ranch – Springville & Big Oak Boys’ Ranch – Gadsden 

The Big Oak Ranch exists to meet the needs of abused, neglected and abandoned children by giving 
them a solid, Christian home and a chance to realize and fulfill God’s plan for their lives. 
www.bigoak.org 

 

Habitat for Humanity - Pell City Area HFH 

(205) 780-1234 

Non-profit Christian based organization, dedicated to providing adequate housing to all in our area. 
www.habitatbirmingham.org 

 

 

Income Based Apartments  
Moody 

Ashley Manor Apartments 

(205) 640-1449 

Barrington Park Apartments 

(205) 640-5570 

Woodcroft Apartments 

(205) 640-4535 

 

Pell City 

Amesbury Apartments 

(205) 338-1441 

Brookhill Village Apartments 

(205) 814-0800 

 
Greenwood Homes 

(205) 595-4555 

Jubilee Apartments 

(205) 338-2253 

Meadowood Apartments 

(205) 338-4708 

Oak Ridge Apartments 

(205) 884-3888 

Parkwood Apartments 

(205) 814-9023 

The Park on 23rd 

(205) 338-4922 

 
South Hills Partnership 

(205) 338-0335 

 
Ragland 

Fox Run Apartments 

(205) 472-0300 

 

Springville  
Springville Heights 
Apartments 

(205) 467-2128 

 

 

Public Housing Authority – St. Clair County  
Housing Authority provides housing assistance to low income residents through the management of 
Low Rent Public Housing Apartments using the eligibility requirements set by HUD. 
Ashville - (205) 594-7106 

100 Laurel Lane, Ashville, AL 36953 

Leeds - (205) 699-6223 

1630 Moores Street, Leeds, AL 35094 

Pell City - (205) 338-7012 

110 32nd Street N, Pell City, AL 35125 

Ragland - (205) 472-2522 

406 8th Street, Ragland, AL 35131 
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The WellHouse 

(800) 991-0948 - 24/7 Helpline  
Nonprofit, faith-based organization devoted to the rescue and recovery of women who are being 
sexually exploited. They provide shelter, food, clothing, spiritual guidance, and other necessary 
support, either in-house or through referrals 

www.the-wellhouse.org   
 

YWCA Housing & Emergency Shelter  
(205) 322-4878 - 24/7 Helpline 

309 23rd Street North, Birmingham 

YWCA Central Alabama’s Housing Department is committed to providing excellent housing and 
supportive programming for women, children and families within Central Alabama. 
http://www.ywcabham.org 

 

Shelters 

Area Shelter Listing- 211 

Family Promise of Birmingham (Men, Women, and Children) - (205) 918-0246 

Firehouse Ministries Emergency Shelter (Men) - (205) 252-9571 

First Light (Women) - (205) 323-4277 

Foundry Rescue Mission – (205) 428-8449 

Interfaith Hospitality House YWCA (Men, Women, and Children) - (205) 591-4302 

Jessie's Place (Women and Children) - (205) 323-0170 

Jimmie Hale Mission Shepura Center (Men) - (205) 323-5878 

Kings Home (Women and Children) - (205) 678-8331 

One Roof - (205) 254-8833 

St. Clair YWCA Domestic Violence Shelter - (205) 338-8808 

Salvation Army (Men, Women, Children, and Veterans) - Birmingham (205) 328-2420  
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LEGAL AID 

 

Jan Neal Law Firm  
(800) 270-7635  
207 North 4th Street, Opelika  
Areas of Practice include; Estate Probate and Administration, Wills, Trusts and Advance Directives 

Medicaid Planning and Estate Preservation, Special Needs Planning, and Elder Law. 
www.janneallaw.com 

 

Legal Assistance Program 

(800) AGE-LINE / (800) 243-5463 

Area Agency on Aging (AAA) and Aging & Disability Resource Center (ADRC) Legal Assistance 
Program targets people 60 or above in social or economic need, low income minorities, or individuals 
in rural areas. The program can assist with Accessing health and long-term care, Advanced 
Directives, Consumer Issues, Debt Collection, Elder Abuse Exploitation Fraud, Guardianship Issues, 
Housing, Income Maintenance, Medicaid, Medicare, Powers of Attorney, Social Security, Wills.  
www.m4a.org 

 

Legal Services Alabama 

(866) 456-4995  
Legal Services Alabama (LSA) has eight offices and a centralized Call Center, working together to 
fulfill its mission statement: To serve low-income people by providing civil legal aid and by promoting 
collaboration to find solutions to problems of poverty.  
www.AlabamaLegalHelp.org or www.LegalServicesAlabama.org 

 

Tri-County CASA 

(334) 203-1415 

Their goal is to provide children who have been abused or neglected, a competent and caring 
volunteer who will advocate for the child’s best interest in court, so that child can obtain permanency 
in a stable environment. 
www.alabamacasa.org 

 

YWCA Court Advocacy Program   
(205) 338-8808 

This program links a victim with a professional advocate who provides guidance through the often-
intimidating legal system. Advocates work with judges, prosecutors and police departments, and also 
refer appropriate batterers to counseling programs offered by other agencies.  
http://www.ywcabham.org/domestic-violence-services-and-programs 
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SENIOR SERVICES 

 

Generations Online (Senior Computer Classes)  
Free Service that teaches aging adults the necessary skills to use a computer, tablet & internet 
safely.  
www.generationsonline.com 

 

Middle Alabama Area Agency on Aging (M4A)  
(205) 670-5770 or (800)-Age-Line 

Middle Alabama Area Agency on Aging specializes in resources, services, and information for older 
individuals, people who are disabled (regardless of age), and their caregivers. As an Aging and 
Disability Resource Center, M4A also specializes in assisting consumers with Caregiver Support, 
Home & Community Based Services, Insurance Counseling, Legal Services, Nutrition, Ombudsman 
Services, Prescription Assistance, and Senior Employment.  
www.m4a.org 

 

Senior Citizen Centers 

The Senior Centers provides fellowship, activities and nutrition for our aging community for citizens 
over sixty. They provide a safe haven for our seniors to come and congregate and put all worries 
aside. Their network of friendship puts independence and meaning back into their lives through 
programs, nutrition, and education. The centers offer hot lunches, aerobics, line dancing, table 
games, pool tables, shopping, crafts and various day trips. 
Ashville - (205) 594-4151 

Argo - (205) 352-2120 

Moody - (205) 640-2536 

Odenville - (205) 629-6366 

Pell City - (205) 338-6589 

Ragland - (205) 472-2177 

Springville - (205) 467-6022 

Steele - (205) 538-8145 

 

Senior Talk Line 

(205) 328-TALK / (205) 328-8255 

The Senior Talk Line has been serving seniors in our community by providing caring and compassion 
through telephone assurance since 2001. It is for those who find comfort in the simple act of receiving 
a phone call on a regular basis from someone who is 

there to talk, listen, and care. 
www.crisiscenterbham.com 
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SUBSTANCE ABUSE  
 

AA (Alcoholics Anonymous) 
(205) 290-0060 / 24-hour crisis line  
Access their website to find out more information on local meeting places and times. 
www.birminghamaa.org  
 

Al Anon and Alateen 

(205) 322-1500 

Al Anon - support group/counseling for family members & friends of alcoholics 

Alateen- support for students affected by a loved one/friend alcoholism 

http://bham-al-anon.com/ 
 

NA (Narcotics Anonymous) 
(800) 230-5109 

www.neaana.com 
 

Alabama Adult & Teen Challenge 

(205) 763-0909 

405 Drew Alabama, Lincoln 

They are an addiction recovery and Christian discipleship program for men and women struggling 
with life-controlling problems. They provide a safe and loving environment where people can receive 
the holistic care and long-term counseling necessary to change their lives. 
www.alatc.org 
 

Aletheia House  
(205) 324-6502 

Treatment programs provide free residential & outpatient services for uninsured men & women. They 
have a 48-bed men’s program & the two 16-bed women’s programs, Services include; Drug & Alcohol 
Treatment for men, women, youth, & veterans in addition to offering HIV and Healthcare Services.  
www.SpecialKindOfCaring.org  
 

The Bridge  
(256) 546-6324 

The Bridge provides substance use disorder treatment and behavioral rehabilitation for 
adolescents. Residential and outpatient treatment programs are located throughout Alabama.  
www.bridgeline.org 
 

Celebrate Recovery 

Springville - One Eighty Church (205) 467-3563 / 
Pell City - Harvest Center (205) 338-2853 

Moody - Bethel Baptist (205) 640-6553 
 

Center of Hope – Recovery  
(256) 236-9716 

2906 Bynum Leatherwood Road, Anniston  
12-month residential addiction recovery for men and women at no cost. They assist with shelter, 
clothing, food, counseling and educational support classes for their residents.  
www.CenterOfHopeMinistry.org/recovery 

The Fellowship House  
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(205) 933-2430 or (205) 933-2475 

1625 12th Avenue South, Birmingham  
Substance abuse recovery program designed to serve individuals who suffers from alcoholism, drug 
addiction and co-occurring disorders. Programs provided include; residential treatment, transitional 
apartment, pretreatment, counseling, co-occurring disorders and opioid specific treatment.  
www.fshbhm.org 

 

New Pathways 

(205) 814-1423 

1508 Bunt Drive, Pell City 

Substance Abuse Counseling & Treatment, Anger Management Classes 

 

Olivia’s House  
(205) 833-5708 

8017 2nd Avenue South, Birmingham 

Alcohol and drug abuse residential treatment facility for women and their children (up to age 
10).  Extensive case management and transportation services link the needs of both women and 
children with a number of community resources for further services, including adult education, job 
readiness training, income assistance, housing assistance, parent aides, preventive and acute health 
care, head start, etc. After- care and follow-up services are also provided. 
www.adatc.org 

 

Pathway Healthcare  
1-844-Pathway / (844) 913-7650 

48 Medical Park Drive East, Suite 453 Birmingham  
Outpatient treatment center that offers medication assisted treatment and counseling for opioid, 
alcohol and drug dependency and addiction. Pathway Healthcare accepts most major insurances.  
www.PathwayHealthcare.com 

 

Pearson Hall 
(205) 923-6552 

2701 Jefferson Avenue Southwest, Birmingham 

Short term crisis stabilization treatment and indigent detoxification program, serving male and 
females. Services include; medically supervised detoxification, various counseling options and after 
care follow up with individuals and families.  
www.adatc.org  
 

Resource Recovery Center – Cooper Green 

(205) 458-3377 

1515 6th Avenue South, Birmingham 

The Recovery Resource Center is a collaborative initiative dedicated to providing a central point of 
information for substance use treatment and recovery.  
www.CrisisCenterBham.org/Recovery-Resource-Center 
 

We Win Recovery  
(205) 338-7448  
705 22nd Street South, Pell City 

Nonprofit that offers therapeutic services for people with substance abuse history and criminal history. 
 

about:blank
about:blank
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TRANSPORTATION 

 

Kid One - Serving: St. Clair County 

(800) 543-7143 

Transport’s children and expectant mothers, with limited or no transportation, to medical care. 
Primarily serving Medicaid recipients but will also take those not on Medicaid (fees apply) 
www.kidone.org 

 

NET Program (Non-Emergency Transportation)  
(800) 362-1504 

The Alabama Medicaid Agencies Non-Emergency Transportation program helps eligible recipients 
pay for rides to dental and doctor offices, hospitals and other medical facilities when the service is 
also covered by Medicaid.  Recipients with special ride needs for dialysis, radiation or other 
treatments should contact the NET program.  
www.medicaid.gov 

 

St. Clair County Area Transportation (SCAT) 
(205) 338-1352 or (205) 640-0303 

Community Service: transportation within county from 6 a.m. - 6 p.m. One-way trip is $2.00 per every 
5 miles and $1 for each additional stop. Caregivers and children under age 5 ride free. Must call 24 
hours in advance for transportation assistance. Individuals in the DHR - JARC program ride free. 
www.stclairco.com/228/Public-Transportation 

 

Transient Fund (Pell City Ministerial Association) - Serves: St. Clair 
(205) 338-2853 

Community Service: food, gas, room accommodations for one night 
 

Travelers Aid – Greater Birmingham Areas 

(205) 322-5426 

For displaced individuals Travelers Aid of Greater Birmingham provides a variety of services to meet 
their particular needs. Their services include information & direction, travel planning, brief case 
management, situational counseling, and when appropriate, financial assistance for travel needs. 
Our Senior Ride Program makes available free transportation to and from medical and health care 
related appointments for very low-income elderly and adults with disabilities 

www.travelersaidbirmingham.com 
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VARIOUS NEEDS  
 

Alabama Spay/Neuter  
(205) 956-0012 

2721 Crestwood Blvd, Birmingham 

Pet Services - Discounted/Free Spay and Neutering  
www.alspay.org 

 

Animal Control – Pell City  
(205) 814-1567 

1071 Airport Road, Pell City 
The Pell City Police Department’s Animal Control division is responsible for protecting the health and 
safety of the citizens and their pets in the City of Pell City. They provide a variety of services to the 
citizens within the corporate city limits of Pell City including: Answering calls concerning suspected 
abuse or cruelty to animals, Animal Bites, barking dog, nuisance cats and other animals that present 
a problem to the community, and Injured animals. 
www.pellcityac.com 

 

Assisting with Independence and Mobility (AIM) - M4A 

(205) 670-5770 

AIM program is a community service project initiative providing safe and healthy independence and 
mobility solutions for elderly and disabled individuals living within Blount, Chilton, Shelby, St. Clair, 
and Walker Counties. Community Service Project Examples: Grab Bars, Handrails, Wheelchair 
Ramps, Porch or Step Repair, Yard Cleanup or Maintenance, Other Low-Cost Home Modifications 
and Maintenance (By Approval). The community service projects offered have no cost to clients, the 
AIM program depends on the generosity of the community’s donations and volunteer efforts. 
www.m4a.org 

 

Assurance Wireless by Virgin Mobile – Lifeline 

Recognizing the important benefits associated with phone access and concerned that low-income 
households may not be able to afford phone service on their own, the government created the Lifeline 
Assistance program. This service provides discounted or free phones plans including data and text.  
www.assurancewireless.com 

 

Benefits.Gov 

Your path to government benefits, provides link to available resources based on information provided. 
www.benefits.gov 

 

Community Corrections 

(205) 338-5560 

1815 Cogswell Avenue, Suite B22, Pell City 

St. Clair County Community Corrections is an alternative sentencing program designed to give 
offenders an opportunity to benefit from numerous treatment options. Their Community Corrections 
and Drug Court are structured to be individualized and meet the needs of each offender ordered to 
the program. Some individuals may be required to attend the cognitive development classes, attend 
drug treatment classes, complete inpatient rehabilitation, obtain gainful employment, obtain GED, and 
randomly drug test. All offenders must be placed in the program by a judge's order. 
www.stclairco.com/155/Community-Corrections 

Family Assistance Office   
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The Office of Family Assistance is responsible for the following programs to serve low-income 
families. 
Temporary Assistance for Needy Families (TANF) 
The Temporary Assistance for Needy Families (TANF) program is designed to help needy families 
achieve self-sufficiency. States receive block grants to design and operate programs that accomplish 
one of the purposes of the TANF program. 
Tribal Programs 

The Tribal programs give federally recognized Indian tribes flexibility to design welfare, jobs, and child 
welfare programs that promote work and responsibility and strengthen families. 
Healthy Marriage & Responsible Fatherhood 

The Claims Resolution Act of 2010 (CRA) authorized $150 million for eight healthy marriage 
promotion activities and three activities to promote responsible fatherhood. 
Health Profession Opportunity Grant (HPOG) 
Authorized by the Affordable Care Act, the Health Profession Opportunity Grants (HPOG) program 
provides education and training to TANF recipients and other low-income individuals for occupations 
in the healthcare field that pay well and are expected to either experience labor shortages or be in 
high demand. 
www.acf.hhs.gov or www.hhs.gov 

 

Fresh Fruit Farmers Market Vouchers  
The Senior FMNP provides voucher coupons to low-income seniors that are 60 years of age or older 
that can be used to purchase eligible foods (fruits, vegetables, honey, and fresh-cut herbs) from 
farmers that grow them and are selling them directly to you at local farmers markets and roadside 
stands. Vouchers can total up to $30. Applications can be completed online between January and 
May. The vouchers are mailed to the recipient and can be used between April and November. St. 
Clair County Farmers Market is located at the Avondale Mills walking track and is open from May 1st 
through October 30th on Wednesdays from 2pm to 6pm.  
www.fma.alabama.gov 

 

St. Clair County Extension Office - Kiosks 

The Extension kiosks provide all a person needs to know about the county Extension office in one 
easy-to-access place. The Kiosk provides valuable newsletters and publications from the 
Extension.  This information can be printed or sent via email. They are located at the St. Clair County 
Extension office in the Pell City Courthouse, Moody and Springville Libraries.  
 

Charity Tracker is a fee based service that allows agencies to communicate their resource services 
and the services that their clients may be receiving amongst other agencies in the system. This 
information can be used for statistical data analysis for grant writing opportunities, to identify specific 
needs in the community and prevent duplication of services for both agency and clients. Each agency 
will have the ability to see what resources their client has previously obtained and note any specious 
concerns or additional needs for that client. The cost is $20 per month and signup can be done 
through the Charity Tracker website. For any additional questions regarding local services, our area 
administrator for St. Clair county is Priscilla Wright at the First Baptist Church (205-338-9444). 
www.charitytracker.net 
 

 

 

https://charitytracker.net/
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VETERANS 

 

Alabama Department of Veterans Affairs 

(334) 242-5077 

100 North Union Street Suite 850, Montgomery, AL 36104 

www.VA.Alabama.gov 

 

Birmingham VA Medical Center 

(205) 933-8101 

700 South 19th Street, Birmingham, AL 35233 

www.Birmingham.VA.gov 

 

Military & Veteran Crisis Line  
(800) 273-8255 (TALK) 
 

Mobile VET Center  
(205) 212-3122 ext. 2134 

Jimmy Dickey covers the St. Clair County area. The Mobile Vet Centers (MVCs) of the Department of 
Veterans Affairs provide readjustment counseling and information resources to Veterans across the 
country. Like community-based Vet Centers, Mobile Vet Centers focus on services that help Veterans 
make the difficult transition between military and civilian life. 
 

National Resource Directory 

The National Resource Directory (NRD) is a resource website that connects wounded warriors, 
service members, Veterans, family members, and caregivers to support service programs. 
www.NDR.Gov 

 

Priority Veterans 

(866) 460-3827 

3600 8th Ave South, Birmingham, AL 35222 

They provide veterans with intensive one-on-one assistance to locate stable, permanent housing and 
links them to resources that help them gain knowledge & skills necessary to remain financially stable. 
www.PriorityVeteran.org 

 

St. Clair County Veterans Outreach Program  
(205) 338-9416  
Serving those who served. The program partnership works as a community team to identify 
information and assistance with education and employment, wellness and family support, and legal 
issues, i.e. federal veteran’s affairs disability compensation; post 9/11 GI Bill; veterans home loan 
program; and mentor program for veteran’s treatment court. The St. Clair County Extension Veterans 
Outreach program helps veterans and their families identify and access veterans’ affairs benefits. It 
serves the active military, national guard, and military families. Additional contact information: Wayne 
Johnson cell # (205) 753-1156 e-mail wjj0006@aces.edu 

 
Three Hot’s and a Cot 
(205) 202-5124 – 57041 1st Ave North, Birmingham 

(205) 520-2536 – 2124 Old Springville Rd, Center Point 
Assist homeless military veteran’s transition from life on the streets to a self-sustainable lifestyle. 
www.CotsForVets.org 
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Transportation to the VA Clinic - Anniston, St. Clair and Jefferson Counties 

(256) 820-0248 

Requirements: Call at least one day BEFORE transportation is needed. Must be ambulatory 

Additional info: Call Paul Brouillette at 256-820-0248 at least the day BEFORE the transportation/ride 
needs to take place. You MUST call to coordinate because the van does not stop unless there is 
someone needing a ride. If seats are filled at stop, they cannot pick up. Family members may 
accompany veteran if it's first cleared with Paul. If a wheelchair is needed, they can get one once they 
arrive at VA. There are 2 pickup points in Pell City: 
(1.) I 20 exit #168 Hwy 77 at the QV service station 

(2.) I 20 Exit #162 Riverside at the Texaco Station 

 

Veterans Affairs (VA's Office) – St. Clair County  
(205) 338-7315 

St. Clair County Courthouse 1815 Cropwell Ave Suite 132, Pell City, AL 35125 

www.stclairco.com/193/Veterans-Affairs 
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Addition or Change Request Form 
 
Please complete the form below for any additional information that you would like included in this 
resource directory. If there is any incorrect information listed that needs to be removed or changed, it 
can be done on this form as well. All changes will be updated periodically and will be saved in Google 
Docs. Thank you for your help and support in keeping the directory up to date.   
 
 
Date entered:  
 
 
Name of person completing this form:  
 
 
Addition, Correction, or Removal:  
 
 
Agency Category: (Abuse / Domestic Violence, Counseling / Support Groups, Disability / Special Needs, Education, 

Employment, Family Services, Food, Clothing & Utility Assistance, Health Care Services, Hotlines, Housing / Shelters, 

Legal Aid, Senior Services, Substance Abuse, Transportation, Various Needs, or Veterans)  
 
 
Name of Agency:  
 
 
Contact information: (phone number, address, and website) 
 
 
Description: (Mission statement and/or a brief summary of what the agency does, who it serves, and if it is specific to 

a certain location)  
 


